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REQUEST FOR PROPOSAL (RFP)

FOR

APPOINTMENT OF AGENCY FOR DEVELOPING AND

(SOP) FOR BUSINESS CRITICAL PROCESSES

P9

DNH POWER DISTRIBUTION CORPORATION LTD

(A Government Undertaking)

Vidhyut Bhavan, Opp. Secretariat, Silvassa, Dadra & Nagar Haveli-396230

Te |/Fa x : 0260 -26423 38 We bs i te : www. d n h.p d,c_l j n

CIN : U401 00DN201 2GO1000405



REQUEST FOR PROPOSAL FOR APPOINTMENT OF

AGENCY FOR DEVELEPOING AND PREPARATION OF

STANDARD OPERATING PROCEDURES (SOP) FOR

BUSINESS CRITICAL PROCESSES

1. INTRODUCTION:-

DNH Power Distribution Corporation Ltd., (DNHPDCL) is a Government Company

registered on 1 3th July 2012 under the Companies Act, 1956. The registered and head

office of the Company is situated at VidhyutBhavan, Opp. Secretariat, Silvassa,

Dadra& Nagar Haveli-396230.

The Corporation was incorporated wrth the consent and approval of the Ministry of the

Home Affairs and Ministry of Power with an ob.;ective to corporatize Distribution and

allied division of Electricity Department, Dadra & Nagar Haveli.

The Administration of UT, DNH has notified the scheme for transferring the assets,

liabilities, personnel, functions etc. of the Distribution and allied division of Electricity
Department of DNH vide notification No 1-1(594)/ELE120131697 dt 07 03 2013 The
Corooration started its commercial operations w.e.f. 1st April 2013.

The Corporation is engaged in the business of distribution of electricity in UT of Dadra

& Nagar Haveli to about 65,000 consumers. The Corporation has 13 sub-stations. The
annual turnover of the Corporation for FY 2014-15 was Rs.2297 crore. The Authorised
Share Capital of the Corporation is Rs. 100 crore and Paid-up Share Capital is Rs. B0

crore.

DNHPDCL intends to engage an agency for developing Standard Operating
Procedure (SOPs) for its critical business operations.

2. AVAILABILITY OF RFP:-

The RFP document is available at DNHPDCL's website www.dnhpdcl.in

Prospective bidder desirous of participating in this RPF may view and download the
RFP document free of cost from the above website.

3. IMPORTANT DATES:-

Date of issue of RFP

Last date for submission of
Technical and financial bid

21.06.2016

06.07.2016



The participating bidder must qualify the following minimum criteria:_
l-r

I Sr. I particutais
I r,lo 

It, 1

I 1 ] The propneior:triiitllptcompany ihar hive te;m or atI tleast 5 IMS cons-ultant.""ving LL"J nroitlr'.certiticate
l2 lsrrarr have Eipeiience in power sector Fiu''l']so1 i Consuttancy/ttl
t1

I

I

. t-,, 
i ll,:.:":r-uttinis team srrarr rrave at_reist r experts riom

. I pgwergeneration/distribution/grldmaragementactivities4 I r\I!1imum years of exisienc 
' w -: 'r':r:''''vy" i": !

5 j The propiietor /Firm/Llp/company shourd have head 
II office/branch office at Surat/Mrrnriru"pi. - " 
i

fUinimum
criteria
Compuasort

Minimum 1

Assignment of
Quality Health
Safety
Environment
(oHSE)
& Information
Security
Management

Qy-s!,efn(ls14s)
At least 1

I year
For at least 1

years

The proprietor /any firm/LlP/company not qualifying these minimum criteria need notapply and their proposal shall be summarily relecteJ.

t-

For sr' No' 1, the proprietor/ the firm/LlP/company must submit an attested copyof certificate respect to Lead Auditor certificate.
For sr. No. 2, the firm/Llp/company shail submit the copy of work order.For sr' No'3, the declaration regarding the consurtant team consists of 1 expertfrom power sector
For Sr. No.4, the certificate of constitution or incorporation
For sr' No' 5' a declaration from the firm in the letterhead stating that they havehead office/branch office at surat/MumbaiA/api for at reast one years.

1.

2

J,

4.



5, EVAL ATION CRITERIA FOR SELECTION OF AGENCY:-

A. TECHNICAL EVALUATION:-

-fhe evaluation criteria for selecting the agency are mentioned below:-

Sr.
No
1

2

I evaruition Ciiteria

NumOei of coniuttants in team
(1.5 marks fo1 each addltlonal consultant abov-e 2)

th. f ittldompanyllead Consultant should have

executed projects of ISO in last 5 years

(1 plqject- 10,marks)U r'"r---
Sf,oufO have executed auditrng/training/consultancy
projectofva|ueofRs'3|akhsinsingletender/order
i1 list 3 yeaqs ( 3 ry1arks for one project)

Presentation for SOPs
t;i;li;ix" : st l Score recnnicil)

Maiimum
marks
15

50

20
ioo

15

The minimum qualifying mark is 60% on technical evaluation.

Minimum Technical score of 60% may be relaxed by the Managing Director if less

than 3 firms score 60 or more out of 100'

B. FINANCIAL EVALUATION:-

The formula for determining the financial scores (FS) is as below;-

FS=100 x FM/F where FS is financial score, FM is the lowest price quoted by any

firm/LLP and F is the price quoted by the firm'

The weights given to the Technical and financial proposal are.

T= 0.7 and F=0.3

Total of all the score=ST x 0.7 + FS x 0.3

6. SUBMISSION OF THE PROPOSAL:-

The interested firm shall submit the Technical and Financial Proposal separately

duly bound and containing the index/table of content with all the pages numbered

The proposal in the prescribed format should be submitted on or before 3.00 p.m.

on 06/07/2016

i) The outer envelope cover shall be addressed to:

a)

b)

c)



"For appointment of agency for developing SOP for business critical
processes"

To,
The General Manager (Fin & HR)
DNH Power Distribution Corporation Ltd
Vidhyut Bhavan, Opp Secretariat, Silvassa, Dadra & Nagar Haveli-3g6230

This envelope/cover shall contain:
ia) The Cover 1- Technical Proposal (Super scribed) containing all the

relevant formats duly filled in, Demand Draft of Rs. 5,000/- in favour of
DNH Power Distribution Corporation Ltd and other relevant
enclosures- duly sealed and Demand Draft of Rs. 500/- towards the
tender fees in favour of DNH power Distribution corp. Ltd

iii) The Cover 2 -Financial Proposal (Super-scribed) containing the relevant
formats duly sealed.

iv) Both these covers-Cover 1 & Cover 2 shall be put in outer
envelope/cover as stated above in (ci) and submitted duly sealed.

7. SCOPE OF THE SOPs:-

The scope of the business critical areas will be as per Annexure-l enclosed. The
management reserves its right to alter the scope if need arise.

8. TIME SCHEDULE FOR COMPLETTON OF WORK:-

The successful bidder shall develop the SOP within 5 months from date of work order.
The extension for completion of work may be given for the reasons beyond the both
parties.

9. RELEASE OF PAYMENTS:.

30% of fees will be released after receipt of the draft SOPs. Balance fees will be paid
after approval of the SOPs from the Managing Director/Board/Committee.

1 0. TERMINATION OF CONTRACT:-

DNHPDCL reserves the right to cancel this tender to all or any party without assigning
any reasons. DNHPDCL reserves it right to terminate the contract without assigning
any reasons by giving 30 days' notice.

l l.ARBITRATION
In case of any dispute, it shall be referred to Arbitration. The sole arbitrator will be
appointed by the Managing Director. The Arbitration shall be as per Indian Arbitration
and Conciliation Act, 1996 as amended up to date. The place of Arbitration sha{ be
Silvassa and the language will be English.

12. The Corporation reserves its right to reject any firm/LlP/Company without
assigning any reasons.



On letterhead of Bidder/Firm/LLP/Companv

TECHNICAL PROPOSAL

Format for submission of information for appointment agency for developing SOP for
business critical Processes

Sr.
No.

Pariicuiiispariicuiiis 
I

Nq11g of irre p,qopiretorl tirmlLlpleompany I
Registration No. and date of registration of 

I

1un4!P{cqqp,a1ty __ l-
Registered address and Communication 

I

address:- 
|

Contact Nos/Mobile No.- |

r.ro ot pirtneiiloliectors ano numoer oiyeaisl
associated with the firm/LlP/company. I

Expertise of partners/directors 
I

I

Details of team including IMS Consultani j
carryins EfAQ4@itor Qe4iltqale _ l
Experience in power sector PSU-ISO 

I

IConsultancy 
,Details of experts from Power I

generation/distribution/grid management 
Iactivities I

betirrs ot pioiecG executed projecis oi iSo in I
1qqIfue{s,
Details of executed 

I

auditing/training/consultancy project of value of 
l

Rs. 3 lakhs or more in single tender / order in 
I

last 3 years l

Details

4
I',

Signature of Authorised signatory
Name & Designation

Seal
Date:
Place:

Note:
1. Copies of certificates/documents in support of above details shall be attached.
2. EMD of t 5.000/- in the form DD and DD of Rs. 500/- as tender fees shall be attached

with the technical proposal.

v ''
t1 :

; .r



Financiaf bid for engagement for developing SOp for
processes

Particulars
Amount in Rs

Signature
Name
Seal

business critical

Servrce tax and any other
applicable expenses ( ptease

mention the expenses)

Note:
1' Taxes 

"nd^:lh"r statu.tory revies wit be paid on actual
l#;:[.rates of appticabte taxes and tevies may be

basis. However.
indicated by the

2' The tenderer is deemed to have thoroughly studied and examrned the technicalspecification' important instructions and generar terms and conditions of the
l3tH flffi:T:;:'.fl:XJ:lt inrormed 

", 6 nature or the *o,*-,ni londitions

Date:
Place:



Annexure-1

Scope for develoPing SOPs:-

l.Commercia|Management:-Powerpurchase,schedu|ingandbi||ingactivities
inlinewithlegalauthenticationincludingdeviationchargespayment'reactive
energychargespayment,openaccesspolicytocontrolbidders,non-
complianc" oi RpO including recovery activities'

2. Purchase of Power distribution components including contracts and servtce

along with storage of uqripm"nt and'materials management including vendor

risk management'

3. Power Distribution operation processes including

a. operations mainly planning and distribution' shutdown activities in line with

business and standards of performance needs and JERC stipulations

b.ScheduIingandmaintenanceofvariouspowerdistributioncomponentsat
sub-station and distribution components'

c.Customerre|ationshipmanagementcoveringcomp|aintsmanagement

d. Project Management"- Design and installation of power distribution systems

including land acquisition/right of way/illegal occupants and enforcement

plan along with p'rovision for tecrrnoiogy updatation along with periodic

monitoring mechanisms and replacemen{ of transformers management'

e. Lab testing of power distribution of components along laboratory equipment

accuracy management

f. lnspection of operation and project management stages including Quality

Assurance.

g $LDC operations, restoration of power in case of black out or contingency

etc.


